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NMporpaMMa NnosisibHOCTU
KaK aHTUKPU3UCHbIN aKTUB




O yeM MbI
norosBopum?

? 3auem 6usHecy nporpaMma
NOANbHOCTU cerogHa?

DlMoBTOPHbIE MOKYMKU —
rnaBHbIM ApanBep NpPMobbINK

® MpocTble MeXaHUKM €
N3MEePUMbIM 3PPEKTOM
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NouyueMy BbIrofgHO
vAepXUBaTb K/IMEHTOB?

® Ypep)aHue KnueHTos B 5-7 pa3
AeleBne npuseyYeHus

~.[1OCTOSAHHbIE KITUEHTDI
noKynatoT B 9 pas yaue,
4eM HOBUYKU

80% npubbInK nocrynaer or
20% TeKyLW,nX KJIMEHTOB

? NosbilweHne yaepxaHnsa Ha 5% MoxeT
NPUBECTU K POCTy Npubbinu Ha 25-95%

? B cpepHeM nocTosiHHbIE KNMEHTDI
TpaTaT Ha 70% 6onbLie, 4eM HOBble
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yaepXaHue K/IMeHTOB
yepes NnoA/NIbHOCTDb

‘\ MporpamMmMa nosinbHOCTH - 3pPEKTUBHDIN
"\ e MHCTPYMEHT AN9 yAaepXaHusa

\ ? CospaHue amMouMoHanbHOM cBA3K C 6peHaoM

\ . : ? C60p paHHbIX 0 KNMeHTax

p— T CTMMYHMpOBaHMe MOBTOPHDbIX MOKYMOK



CIM — KN K
NnepcoHaslbHOMY ONbITY

, = CJM — 570 KapTa NyTH KNNeHTa, KoTopas
" MOKa3blBa€T, KaK Ye/TOBEK B3aMMO,ﬂ,el‘;|CTByeT C

.
e 6pEeHOOM: OT MEepPBOro MHTepeca A0 NMOKYMKU K
BO3BPALLEHMS 32 MOBTOPHOMN.
= s
o> 2 CJM noMoraeTt 613Hecy:

"
v
58

e BupgeTb BCe TOYKM KOHTAKTA KIMEHTA C 6peHaoM
¢ MoHMMaTb NoBeaeHme KNneHTa
* BbisBNATb BO3MOXXHOCTU OJ19 NepcoHanmsaumm




AdaHHble - PyHAAMEHT
NOANbHOCTM

N = [Mepconanusauus: UHCTPYyMEHT
-4% N°1pnsa pocra NOBTOPHbIX

NOKYNoOK

MepcoHanusaumsa NOBbILLIAET KOHBEPCUIO B
HECKOJIbKO pas, U 3TO OOUH U3 IMaBHbIX
cnocoboB caenatb NPOrpamMMmy Jos/IbHOCTH
XXusow n 3pPeKTUBHOMN.




NpocTbie MEXaHUKM B
Pharma

1.Tpurrepbl No UCTEYEHUIO Kypca 3.KaneHpapb cKMAOK

Monb3a: pacTUT YacTOTy U CPEaHUN YeK,

CHU)KAET «yTeUYKY» K KOHKYPEHTaM. Monb3a: noBbiLWaeT YacTOTy BUSUTOB B arnTeKy
MeTpuKa: noBTOpHas NOKynka B TeyeHue 3-5 ¥ BOBNIEYEHHOCTb B MPOrpaMMy fosi/IbHOCTMH,
AHEen nocne Tpurrepa. CTUMYNUPYET MOKYMNKU B 3apaHee BblI6paHHble

AHU N KaTeropuu.

MeTpuKa: pocT Koniu4ecTsa BUSUTOB U
MOKYMoK B AHU CKUO0K, yBeJIU4EeHNEe AoNum
YEeKOB C ucrnonb3oBaHueM [1J1, pocT BbIpy4YKU
OT Y4aCTHUKOB NporpamMmbl.

2. Kynunu X — npepgnoxurte Y
CBsi3aHHbIe napbl:
peTcKoe —> Bna)kHole candeTku
NUH3bI = pacTBop
MeTpuKa: po-npopaxa B Yeke.
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yBenuubre
BbIpYUYKYy Ha 40°%!

dddekTnBHaa NnporpaMmma
nosinbHocT U CRM-MapkeTUHr

Cxkmpka 30%

. Ha nepBbI nnatex ons KNnMeHTos

+Ycnyru CRM-MapkeTtonora Ha 3anycke 6ecnnaTtHo
Mpopa6boTka noruku MJ1 u dopmupoBaHme 6a30BbIX MEXAHUK




